Go to www.citiprogram.org
If you have not taken a CITI training course:
1. Click on “New Users Register Here”
2. In the drop-down box under “Veterans Affairs,” choose “Portland, OR – 648”. Leave the drop-down boxes for the other institutions blank. Click “Submit.”
3. Enter information into the required fields (marked with a red asterisk) and submit this information.

4. You will then be asked a series of questions. How you answer the questions will determine which course(s) you are enrolled in. If you need help answering these questions, call Richard Lightfoot at ext. 57813.

5. At the “Learners Menu” page under the “My Courses” heading, click on the link. This will take you to the training modules.

6. Complete each module in order, and complete the short quiz at the end of each module.  In total, the entire course takes 60-90 minutes. You do not need to complete the training in one sitting. You may log out and log back in at a later time. If you choose to take a break, when you log back in to complete the course, you will be taken back to the “Learners Menu” page. Click on the link under the “My Courses” heading.

7. The VA has established a minimum "passing" aggregate score of 75% for all quizzes. If you want to improve a score on a quiz, you may revisit the content and repeat any quiz.   The software will remember your best score. Download a Completion Report as evidence that you have met your requirements. Please send a copy of your certificate to Richard Lightfoot at mail code R&D. Please keep copies of your certificate for your own records as well as copies for your study files.
If you have previously taken a CITI training course:
1. Enter your old user name and password. If you have forgotten your user name or password, click on “Forgot username or password?” in the menu at the left hand side of your computer screen. 

2. At the “Learners Menu” page under the “My Courses” heading, click on the link. This will take you to the training modules. Depending on how many times you have taken this course previously, there may be as many as 17 modules.

3. The VA has established a minimum "passing" aggregate score of 75% for all quizzes. If you want to improve a score on a quiz, you may revisit the content and repeat any quiz.   The software will remember your best score.  
4. Download a Completion Report as evidence that you have met your requirements. Please send a copy of your certificate to Richard Lightfoot at mail code R&D.  Please keep copies of your certificate for your own records as well as copies for your study files.
You must get 80% of the questions correct. At the end of each module you can click on the next module to continue or go to the grade book, view your current status, and, if necessary, re-review the module. You may take each quiz as often as necessary – the highest score is the one that will show up on the “grade book.”
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