The Human Services Council is a non-profit corporation
established in 1957. Throughout its existence, the agency has
worked to coordinate the effective delivery of community
services in Southwest Washington.

Our mission is to improve people's lives by connecting them
to opportunities, information and services that respond to
their individual and family needs.

Throughout Southwest Washington, we help people access
the services available to meet their individual & family needs.

The Human Services Council does not discriminate in the
provision of services. The Human Services Council operates its
programs without regard to race, color, and national origin.

For more information please visit our website
www.hsc-wa.org

VETERANS TRANSPORTATION
OPTIONS in

Houthwest -

Times and rates are subject to change. Please
check with each transportation provider for
current information.
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Stuck in town waiting for the bus?

If you are headed back to Cowlitz or Wahkiakum County via
99th Street Transit Center, Lower Columbia CAP, and
Wahkiakum on the Move:

o C-Tran Bus #32/71 (Page 10)

¢ These buses travel from 99th Street Transit Center to
Downtown Vancouver.

e The buses service the Historic Uptown District, which
have many historic buildings and fun shops and cafes.

e C-Tran Route #32 also has stops within Fort Vancouver
National Historic Site, which has many different exhibits,
events, and historical buildings on its grounds.
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o Portland Aerial Tram
o Although TriMet Bus #8 runs directly to and from the
Portland VAMG, there is also an aerial tram/cable car
that services the medical complex on Marquam Hill.
o This fun service provides good views of the city, and a
quick easy way to connect to the Portland Streetcar
o Connect with the Aerial Tram by crossing the Skybridge
from the Portland VAMC to OHSU
o Portland Streetcar
e The Portland Streetcar is a quick tram with two lines
across the downtown area of Portland and the different
sections of the city.
¢ The Streetcar connects with the Aerial Tram, and is a fun
and accessible way to see downtown Portland

How to Use This Guide

This guide is designed to be a reference which details the
different transportation options available for veterans,
active military members, and military families.

To use this guide:

o Locate the county you live in via the titles of the
different sections. The counties all have the same color
assigned to all of their sections. The transportation
options will be listed within your county of residence.

« Many services in counties outside Clark County tie into
the different systems within Clark County and Portland.
Throughout the sections, the systems in Clark County
and Vancouver are referenced. To follow the
instructions for the reference, simply follow the page
number back to the “Clark County” section of this
booklet.

 If youneed to getinto the Portland VA, the instructions
are in the back of this booklet. The Portland VA
instructions will also be referenced throughout the
booklet.
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The Southwest Washington Region covers a vast area
including Clark, Cowlitz, Wahkiakum, Klickitat and
Skamania Counties. Veterans in this area often must
travel long distances across the region to access Veterans
Administrati on (VA) offices and medical services.
Currently, the only VA campuses for SW Washington
residents are located in Portland and Vancouver.

The VA offers some services which help area veterans get
to their medical appointments, including the Disabled
American Veterans (DAV) van network. Various other
transportation services are also available throughout the
region.

This booklet has been developed to inform veterans in
SW Washington of their transportation options,
specifically in traveling to VA medical services in Portland
and Vancouver. Please see information about the options
that are available in your county of residence in the
county-specific sections in this booklet.

This symbol indicates that a service is
Wheelchair Accessible.

Stuck in town waiting for the bus?

o Trips to the VA Medical Centers take a long time and require
setting aside almost an entire day simply to get to a medical
appointment or checkup.

« Here are some things you can do and places you can go
while you are waiting for the return ride back.

If you are headed back to Skamania County via Fisher’s Landing
Transit Center & Skamania Public Transit

- C-Tran Bus #80 #80 Van Mall/Fisher’s
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I SEH America @ 0
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o C-Tran Bus #37 (Page 11)
« This bus goes from Fisher’s Landing Transit Center
directly to downtown Vancouver.
« Downtown Vancouver has many transfer points to
other bus routes along with many unique shops, parks,
venues and events happening around the area
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Driving Directions When Traveling Into Portland:
into Portland VAMC

Traffic across the I-5 bridge can
become very congested.

Portland VAMC: This can affect travel time in
cars, and when crossing with the

3710 SW US Veterans C-Tran Buses.

Hospital Road

Portland, OR 97239

1. Take I-5 South to Exit
302B for I-405 South

2. Take exit 1C toward 6"
Avenue

3. Merge onto Broadway

4. Turnright on 6th Ave,
which turns into
Terwilliger Blvd

5. Turnright on US
Veterans Hospital Road

Total Travel Time:
30 Minutes (Varies
Depending on Traffic)

Vancouver VAMC Free Shuttle:

If veterans are able to travel to the Vancouver VAMG, thereis a
free shuttle that leaves throughout the day available as a free and
direct way to get to the Portland VMAC. See Page 12 for details.

Types of Transportation

There are two basic types of transportation available from
various providers throughout the region:

1. Fixed Route Transportation

o Open to the public

o Follows a normal fixed route with scheduled stops
along the way

o Eachfixedroute
transporter also
offers an ADA
para-transit
option

o Example:a
typical city bus

*Image courtesy of C-TRAN

2. Demand-Response
Transportation

o Scheduled in advance by the passenger

o From one specific destination to another

» Rides are often shared with multiple passengers with
similar destinations

« Many services have eligibility requirements such as age
or disability

o Examples: para-transit or dial-a-ride services

*Image courtesy of Gorge Translink
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Transportation Benefits for Veterans

Mileage and Transportation Reimbursements

o The VAis authorized to provide eligible Veterans and other
beneficiaries with mileage reimbursement, or when
medically indicated will cover the costs of “special
mode” (ambulance, wheelchair van) for travel to and from
VA, or VA authorized health care.

« Eligibility is based upon Service Connection (SC), low
income, or special eligibility.

o For more information, visit http://www.va.gov/
HEALTHBENEFITS/access/Beneficiary travel.asp or contact
the VA at (503)220-8262/(800)949-1004.

DAV Van Service

Through the Transportation Network, DAV volunteers drive

veterans to and from VA medical facilities for treatment.

« In SW Washington, DAV Vans have shuttles from Longview
and The Dalles (for Klickitat and Skamania County
Residents) to the Portland VA Medical Center.

o Most DAV Vans are NOT Wheelchair Accessible.

» Allrides must be scheduled in advance by calling
503-273-5044.

« Information about times/locations of vans is provided in
corresponding county-specific sections of this booklet.

Veterans' Shuttle between Portland and Vancouver

The VA operates a wheelchair-accessible shuttle that

transports veterans free of charge between VA
Medical Centers in Portland at Building 100 and Vancouver at
Building D-7. Parking is available at the Vancouver campus. The
schedule and maps are on Page 12, in the following Clark
County section of this booklet.

How To Get To Portland VA Campus - Part 3

. Transfer from one these buses to TriMet Bus #8 at the

. Take TriMet Bus #8 to the VA Medical Center Stop

Express Routes Into Portland
Catch C-Tran Bus #105 (West Vancouver), #164 (Fisher’s
Landing Transit Center) or #177 (Evergreen Park & Ride)*

Portland Transit Mall (SW 6th & Market)

Total Travel IMPORTANT:
Time: 1 Hour These routes are

Total Roundtrip Cost: | ExPressbusesand
All-Zone fares. You

$7.50 Day Pass must board at
($3.75 one-way)** | designated stops for

Express, and

o Vancouver East specifically request
. -~ an All-Zone Ticket
Side (Limited) for Bus #65

1. Board C-Tran Bus

#65 at Fisher’s Landing TC

2. Transfer to TriMet MAX Red Line at
Parkrose MAX Station

3. Transfer from MAX Red Line to
TriMet Bus #8 in Downtown
Portland (5th & Morrison Street)

4. Arrive at VA on TriMet Bus #8.

Total Travel Time:
1 Hour & 16 Minutes

Total Roundtrip Cost:
$5.00 Day Pass
($2.50 one-way)**

*See C-Tran Rider’s Digest
Booklet for Transfers &
Connecting Bus Routes
**One-Way Tickets have a
2.5 hour limit for travel.
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Direct Express Route to Portland VA Medical Center

2. Arrive at the Portland VA Medical Center

Total Travel Time: 40 Minutes
(Runs four times a day)

Total Roundtrip Cost: $7.50 Day Pass ($3.75 one-way)**

This route runs as a commuter line only in the morning and
evening. Daily routes are provided in Part 1 & 3 of this guide.

Board C-Tran Bus #190 at Andresen Park & Ride*

General Information - p4

IMPORTANT:

This bus is an
Express bus, and
does not stop
outside the
designated stops
on the route. You
can only catch
these buses at the
designated stops.

*See C-Tran Rider’s
Digest Booklet for
Transfers & Connecting
Bus Routes

** When buying an
Express ticket, you may
ask for the Express Day
Pass which will allow you
to ride TriMet buses and
MAX Trains for other
activities in Portland

SW Washington Region - Transportation Resources

The following sections are divided by the five counties that
make up the Southwest Washington Region:

e Clark County

e Skamania County

o Klickitat County

» Cowlitz County

o Wahkiakum County

Resources in one county may be of use to residents in other
counties as well. For example, Wahkiakum County Residents
may be interested in riding the DAV Van from Longview to the
VA Medical Center by traveling to the DAV Van departure
point by other means (since the DAV Van does not travel to/
from Wahkiakum County).

The description for each transportation resource is focused
on transportation from the county where the veteran resides,
to either the Vancouver or Portland VA Medical Center.
However, many of the transportation options may be used for
other purposes as well. Fare and schedule information is
current as of May 2014. For updated information please
contact individual transportation providers (contact info is
provided).




E-Benefits & My HealtheVet- p5

E-Benefits (Online Application for Benefits)

Skip the travel entirely for applying for benefits! The E-
Benefits system allows veterans, service members, and

How To Get To Portland VA Campus- Part 1

When traveling to the Portland VA, you must transfer from C-
Tran buses onto a MAX line or TriMet bus. These are step by
step guides on how to get to the Portland VA from C-Tran
Transit Centers throughout Vancouver:

family members to apply and file claims online.

o Veterans are able to Apply for Veterans' Benefits Online
(VONAPP), access VA Payment History, apply for VA Home
Loan Certificate of Eligibility, check on Compensation &
Pension Status, and more.

o Service Members have access to Service Member Civilian
Employment Information (CEI), Service member personnel
info, DoD TRICARE Insurance, Education Benefits and more.

« Family members (spouses and dependents [ages 18+]) of
Service Members and Veterans may view TRICARE benefits,
explore eLearning opportunities, and request information
from State VA offices online.

» Visit https://www.ebenefits.va.gov/ebenefits/ for more
information and to get started!

My HealtheVet

(Online Health Records)

e My HealtheVet is an online interface where Veterans, active
duty Servicemembers, their dependents and caregivers can
book appointments and set reminders, refill prescriptions,
talk to your VA healthcare team, and much more!

o Using these services, you can avoid the hassle of traveling to
VA clinics to carry out basic tasks.

» The Secure Messaging feature is a secure dialogue with your
doctor and healthcare team to answer basic questions
about appointments, prescriptions, and lab results.

e This system allows Veterans, active duty Servicemembers,
their dependents and caregivers ease of access, and can
save lots of travel time, whether it be on the road or phone.

 Visit https://www.myhealth.va.gov/index.html for more
information and to get started!

There are many ways to get
into Portland, but this guide
will highlight some of the most
popular (and easiest) routes.

Frequent Trips & Flexibility

Catch a C-Tran Bus # 4 (Towards
Delta Park MAX) from connecting
routes in Vancouver*

. Transfer from C-Tran Bus # 4 to

TriMet MAX Yellow Line South
(towards City Center/ Downtown
Portland) at the Delta Park/
Vanport MAX Station

. Ride MAX Yellow Line South to

the City Hall/ SW 5th & Jefferson
Street Station

. Transfer to TriMet Bus #8 from

the MAX Yellow Line at City Hall
Station (The bus stop is at the
north end of the station.)

. Take TriMet Bus #8 to VA Medical

Center Stop & Arrive

Total Travel Time:
1 Hour & 45 Minutes

Total Roundtrip Cost:
$5.00 All Zone Day Pass
($2.50 one-way)**

IMPORTANT:

You must ask for an
“All-Zone Day Pass”
ticket when boarding
the bus in Vancouver.
This will ensure you can
transfer onto the
TriMet MAX and TriMet
Buses, and you will be
able to use all forms of
transportation all day.

*Popular Routes to Transfer
from Include: C-Tran Bus #32,
#71, or #37/#38. See C-Tran
Rider’s Digest Booklet

**One-Way Tickets have a two
hour limit for travel.
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Wahkiakum on the Move Bus Schedules

Ways to Work

Ways to Work provides l -

qualified working parents WAYS tOWOR.K

who are unable to get

funds elsewhere with loans up to $8000.00 to purchase or
$1,500 to repair vehicles. The funds can also be used to
refinance higher interest rate car loans. The first program of
its kind in the Northwest, Ways to Work has been operating
in Oregon since 2004 and Southwest Washington since 2011.

All borrowers agree to repay the loan at an 8% interest

rate. The loan funds are then made available to other
borrowers. Beyond the loan, the program provides free
financial coaching to assist with budgeting, credit repair and
long term financial planning.

The Ways to Work program presents an incredible
opportunity to working parents who lack reliable
transportation. The loan can not only help getting to and
from work, but it can also help families rebuild their credit
and finances for a more secure future!

In order to qualify for the program, you must:

o Beemployed for at least 20 hours a week for 3
months continuously

« Beaninvolved parent living in Multnomah,
Washington, Clackamas or Clark County

o Have a household income less than 80% of the
Portland median family income (80% for a family of
four is $55,500).

» Have avalid Oregon/Washington Drivers License.

To learn more about the Ways to Work program or to see if
you qualify, please call at 503.232.0007 Ext. 101.
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Human Services Council’s Medical Transportation Wahkiakum on the Move Bus Schedules
is available to Medicaid-covered individuals who
have trouble getting to their Medicaid-covered
medical appointments.

e HSCwill determine the type of transport most suited to
your abilities, locate the lowest-cost option given your
needs, and arrange for service with a service provider.

e The most common types of transportation include: public
bus, gas vouchers, wheelchair vans and taxis.

e Medicaid will cover the transportation costs.

« (Call (360) 694-9997 or visit http://www.hsc-wa.org/
services/transportation/medical-transportation for more
information or to schedule a ride.

Human Services Council’s

Reserve-A-Ride Transportation

is a service provided for older, disabled, or low-
income residents who do not have access to public
transportation and who do not qualify for Medicaid
transportation.

o HSCwill determine the type of transport most suited to your
abilities, locate the lowest-cost option given your needs and
arrange for service with a transportation provider.

» This service encourages group transportation/shared rides.

o The most common types of transportation provided
through this service include: passenger/wheelchair taxis,
vans and minibuses.

« Those eligible will be provided transportation at no cost.

« (Call (360) 258-2103 or visit http://www.hsc-wa.org/services/
transportation/reservearide-transportation for more
information or to schedule ride.




Wahkiakum County - p31

How to Get To VA Medical Centers

From Longview, take Lower Columbia CAP Bus at Longview
Transit Center (Page 28) to C-Tran 99th Transit Center, and
ride C-Tran from 99th Street Transit Center to Vancouver VA
Medical Center (Page 10) or Portland VA Medical Center
(Back of Booklet).

Clark County - p8

Human Services Council’s Employment
Transportation is available to individuals who have
trouble with transportation while they are either
searching, or training for work, or for folks who
need assistance getting to a job.

HSC will determine the type of transport most suited to your
abilities, locate the lowest-cost option given your needs and
arrange for assistance through a partner organization.

HSC also partners with local employment related
organizations (such as WorkSource, Partners in Careers, and
Goodwill Job Connections), so you may ask those
organizations about the Employment Transportation
program if you are seeking assistance.

Assistance usually comes in the form of a local bus pass to
access local employment opportunities.

Call 360-258-2103 (Option 1) for more information.

Google Maps Directions Service

C-Tran’s bus system is integrated into the Google
Maps application for smartphones. The app will
give you directions for taking the bus to and from
your destination.

Download Google Maps from the Apple App Store or the
Google Play Store if you don’t already have it.

Once the app is open, tap the -+ icon to bring up the
directions screen.

On the top of the screen, simply select the & icon, and
type your final destination in the bottom box which says
“Choose Destination.”

Follow the directions by tapping the GPS button to
zoom in on your location, then follow the grey line to the
nearest bus stop.

Alternatively, swipe up from the bottom for text directions.
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C-TRAN

The main bus line for the city of Vancouver
provides fixed route service for Vancouver, Battle
Ground, Camas & Washougal, Ridgefield, La
Center and express service to and from Portland.

The VAMC in Vancouver is serviced by C-Tran Routes #3, #39,
and #4. (Page 10 & 11 Includes Specific Instructions)

C-Tran Bus Route #39 runs hourly between NE 87" Ave & NE
12" St directly to the Vancouver VAMC. The heading of this
line will specifically say on the bus “VA Center”

At the Vancouver VAMG, veterans can ride the free shuttle
to the Portland VAMC (See Page 12 in this guide).

Express buses from various points in Vancouver to
Downtown Portland connect with TriMet Bus Route #8,
which runs frequently to the VAMC. (See “How To Get Into
Portland” in the back of this guide.)

See www.c-tran.com or call (360) 695-0123 for fares and
more information.

C-VAN is C-TRAN's para-transit, reservation-based
service for people with disabilities that prevent
them from using C-TRAN's regular bus service.

C-VAN is available on the same days, during the same
times, and in the same areas as non-commuter, regular C-
TRAN bus service (covering Vancouver area).

Disability and age do not automatically qualify you for C-
VAN service. Eligibility for C-VAN is based on the functional
ability to use a regular public transit bus.

Applicants are evaluated after completing a questionnaire
and a screening process. To request an application or find
out fares and more information, call (360) 695-8918 or visit
http://www.c-tran.com/c-tran-services/c-van-and-
accessible-service
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Lower Columbia CAP operates Senior (60+)
Transportation in Cowlitz and Wahkiakum County,
for those who live outside the River Cities service
area, or who are traveling to Portland/Vancouver
for medical appointments.

Currently, a regular shuttle is offered between Rosburg/
Skamokawa/Cathlamet and Longview on the 1st Wednesday
of each month, picking up in the morning and returning in
the afternoon.

Fares are by donation.

Call 360-200-4911 for more information, as this shuttle is
somewhat flexible.

The Wahkiakum on the Move bus offers fixed
route service from Naselle to the Longview Transit
Center, where connections can be made with
River Cities and CAP buses.

The bus has regular stops in Cathlamet with requested
deviations in Rosburg, Skamokawa, and Puget Island.
(Schedules on Next Pages)

Fares are by donation.

The bus DOES NOT reach the DAV Van pickup point in
Longview in time. Further transport to Vancouver/Portland
would need to occur via the CAP bus (see Pg 27).

See www.co.wahkiakum.wa.us or call (360) 795-3101 for
more information. Toll Free: (888) 795-3101.
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Human Services Council’s Medical Transportation
is available to Medicaid-covered individuals who
have trouble getting to their Medicaid-covered
medical appointments.

HSC will determine the type of transport most suited to
your abilities, locate the lowest-cost option given your
needs, and arrange for service with a service provider.
The most common types of transportation include: public
bus, gas vouchers, wheelchair vans and taxis.

Medicaid will cover the transportation costs.

Call (800) 752-9422 to schedule a ride or visit http://
www.hsc-wa.org/services/transportation/medical-
transportation for more information.

Human Services Council’s

Reserve-A-Ride Transportation

is a service provided for older, disabled, or low-
income residents who do not have access to
public transportation and who do not qualify for
Medicaid transportation.

HSC will determine the type of transport most suited to your
abilities, locate the lowest-cost option given your needs and
arrange for service with a transportation provider.

This service encourages group transportation/shared rides.
The most common types of transportation provided
through this service include: passenger/wheelchair taxis,
vans and minibuses.

Those eligible will be provided transportation at no cost.
Call (800) 752-9422, Option 4 to schedule ride or visit http://
www.hsc-wa.org/services/transportation/reservearide-
transportation for more information.

How to get to the Vancouver

VA Medical Center Campus

From 99th Street Transit Center

Ride C-Tran Bus Route #32/71*
and depart at the Main St. &
33rd Street Bus Stop (SW WA
Memorial Campus)

Walk south, crossing 33rd
Street turn right and walk
west to the bus stop for C-
Tran Bus Route #3

Board C-Tran Bus Route #3
and ride to the Vancouver VA

From Van Mall Transit Center (TC)
o Ride C-Tran Bus Route #4 from

Van Mall TC to the Fourth Plain
& St. Johns Blvd Stop

o Depart bus, take a left across

Fourth Plain Blvd, and walk to
Vancouver VA Campus

* Both C-Tran Bus #32 and #71

follow the same path down Main
Street for the transfer, so it does
not matter which one you board
at 9gth Street Transit Center.
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Ho.w to get to the Vancouve.r Lower Columbia CAP Bus Schedule
VA Medical Center Campus (Continued)

o From Fisher’s Landing Transit Center (TC)

« Ride C-Tran Bus Route #37 to the intersection of Mill Plain
& Grand Boulevard, and transfer to C-Tran Bus Route #3
(towards VA Hospital) by taking a right (going north) onto
Grand Boulevard to the bus stop (a very short walk)

e Ride C-Tran Bus Route #37 to the intersection of Mill Plain
and Garrison Road, and transfer to C-Tran Bus Route #39
at the same bus stop, no walking required

e From downtown Vancouver
e Find C-Tran Bus #3 or #4 (Towards
Van Mall TC)
o Ride #3 to VA Medical Center
+ Ride #4 to Fourth Plain & St. Johns
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The Lower Columbia Community Action
Program (CAP) operates Senior (60+)
Transportation in Cowlitz and Wahkiakum
County for those who live outside the River
Cities service area or who are traveling to

Portland/Vancouver for medical appointments.

Fares are by donation.

Visit the website at www.lowercolumbiacap.org or

call 360-200-4911 for more information and to schedule a
ride.

Lower Columbia CAP also operates two express
style bus routes for the public. No qualifications
needed.

The North route runs twice each weekday between Castle
Rock and Longview (and back), with a stop in Lexington.
The South route runs from Longview to Vancouver six
times each weekday.

Stops are outlined in the schedule (Pg 28) for each city.
Connections can be made at 99th Street Transit Center to
access the VA medical center. See Page 10 on how to get
from 99th Transit Center to the Vancouver VAMC.

As of November 2014 fares are $1.00 one way.

See www.lowercolumbiacap.org or call 360-200-4911 for
fare rates and more information.

Clark County - p12

Vancouver/Portland VA Shuttle:
There is a free shuttle between the Vancouver VA
Campus and the Portland VA Medical Center.
The schedule is as follows below.

Depart from Vancouver Depart from Portland

7:20 AM 8:15 AM

8:50 AM 9:30 AM
10:30 AM 11:30 AM

12:00 PM 12:30 PM

1:15 PM 2:15 PM

3:15 PM 4:10 PM

4:10 PM 4:45 PM

5:45 PM 6:15 PM

Location of Vancouver VA
Medical Center Campus

Vancouver VAMC:

1601 E Fourth Plain Blvd
Vancouver, WA 98663

Driving Directions:

1. From I-5, take Exit 1D

2. Drive East on Fourth
Plain Blvd

3. VA campus will be on
the right
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Human Services Council’s Medical Transportation
is available to Medicaid-covered individuals who
have trouble getting to their Medicaid-covered
medical appointments.

HSC will determine the type of transport most suited to
your abilities, locate the lowest-cost option given your
needs, and arrange for service with a service provider.
The most common types of transportation include: public
bus, gas vouchers, wheelchair vans and taxis.

Medicaid will cover the transportation costs.

Call (800) 752-9422 to schedule a ride or visit http://
www.hsc-wa.org/services/transportation/medical-
transportation for more information.

Skamania County Senior Services’ Dial-a-Ride
Service provides transportation for non-Medicaid
persons or trips not covered by Medicaid to
medical appointments, social services, and
occasional shopping trips.

Ride requests must be made at least 24 hours in advance.
Those wishing to travel to Portland and Vancouver for
medical appointments should call as far in advance as
possible to assure a ride is available.

To request a ride and find out the suggested donation, call
Senior Services at (509) 427-3990, or visit http://
www.skamaniacounty.org/senior-services/homepage/
services/public-transportation/dial-a-ride-transportation/

River Cities Bus Routes: Kelso

How to Ride The Bus &
Transfer for Longview
Transit Center:

1. Catch the bus at one
of the stops.

2. Transfer to River
Cities Bus #45 at the
Amtrak/Greyhound
Station

3. Take Bus #45 to
Longview Transit
Center

4. Catch Lower
Columbia CAP
southbound bus to
Vancouver- 99th
Street Transit Center

See Lower Columbia CAP
bus schedule on Page 28

Lower Columbia CAP bus
will be able to transferin
Vancouver to access the
VA Medical Centers

(See “Clark County-
How to Get to the
Vancouver VA” along
with “How to get to the
Portland VA” sections in
this booklet.
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River Cities Bus Routes: Longview

Helpful Tips:

o River Cities Bus #32
services the hospital,
post office, library,
and also the major
stores in the area
such as Fred Myer
and Safeway.

e The bus also makes
stops at the
Longview Transit
Center, where there
are transfers to the
Lower Columbia CAP
bus to Vancouver.*

o See Lower Columbia
CAP bus schedule on
Page 28

o Lower Columbia CAP
bus will be able to
transfer in Vancouver
to access the VA
Medical Centers.*

*See Clark County “From
99th Street Transit Center”
section (Page 10), and the
Appendix “How to get into
the Portland VAMC”)

RouteShout Technology: Download the RouteShout app on your
iPhone or Android device to get live arrival times for RiverCities.
When opening the app, simply select River Cities as the transit.
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DAYV Van Service

Skamania County veterans may connect with the DAV Van in
Cascade Locks, OR at Char Burger. Van leaves at 8:00 AM.
Users of this service are requested to schedule
appointments between 9:00am and 1:00pm to assure the
patient will be on time to the appointment.

Call (800) 949-1004 Ext. 57804 or (503) 220-8262 for more
information or to schedule a ride with this service.

There is no fixed-route transit to Cascade Locks. Call
Skamania County Dial-a-Ride for options.

You MUST call ahead to reserve a ride.

This service is NOT wheelchair accessible.

Skamania County Public Transit Travels
between Carson and Fisher’s Landing Transit
Center in Clark County (intersection of SE 164th
Avenue and SE Cascade Park Drive. North of SR
14) two times daily Monday-Thursday, and three
times on Friday.

The bus will deviate up to % mile off Wind River Highway
and SR 14 to accommodate persons with disabilities. Route
deviation requests must be made one day in advance.
From Fisher's Landing, connections can be made with C-
Tran buses to the Portland/Vancouver Metro Area.

This service is open to the general public.

No Service on weekends or the following observed
holidays: New Year’s, Memorial Day, July 4th, Labor Day,
Thanksgiving (Thursday & Friday), and Christmas.

Call Senior Services at (509) 427-3990 for fare rate or to
request a route deviation.

More details can also be found on their website at http://
www.skamaniacounty.org/senior-services/homepage/
services/public-transportation/skamania-county-transit/
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SKAMANIA COUNTY TRANSIT SCHEDULE

CARSON TO VANCOUVER (WESTBOUND)

AM MID-DAY PM
STOP (Mon-Fri) |(Friday Only)|(Mon-Fri)
* Stevenson Central 525AM | 10.50AM | 4:35PM
Carson North 535AM | 11.00AM | 4:45PM
Carson Central 541 AM | 11:06 AM | 4:51PM
Stevenson Central 552AM | 11:16 AM | 5:01 PM
Hegewald Center 553AM | 11:17AM | 5:02PM
North Bonneville 6:03AM | 11:27AM | 5:12PM
Skamania 6:13AM | 11:37 AM | 5:22PM
Salmon Falls 6:23AM | 11:47 AM | 5:32PM
Washougal Park & Ride . . .
(Deboarding Only) 6:38AM | 12.07PM | 547 PM
Transit Center— Vancouver 6:50AM | 12:20PM | 6:00 PM
VANCOUVER TO CARSON (EASTBOUND)
Transit Center— Vancouver 7.00AM | 12.35PM | 6:10PM
Washougal Park & Ride 712AM | 1247PM | 6:22PM
(Boarding Only)
Salmon Falls 727 AM 1:07 PM 6:37 PM
Skamania 7:37 AM 1:17 PM 6:47 PM
North Bonneville 747TAM | 1.27PM 6:57 PM
Hegewald Center 7:57 AM 1:37 PM 7:07 PM
Stevenson Central 7:58 AM 1:38 PM 7:08 PM
Carson North 8:08AM | 1:48PM 7:18 PM
Carson Central 8:14 AM 1:54 PM 7:24 PM
* Stevenson Central 825AM | 2:.05PM 7:35 PM

*All routes begin and end at Main Street Convenience Store in Stevenson

No Transit on Observed Holidays: New Y ear's Day, Martin Luther

King's Birthday, President's Day, Memorial Day, Independence Day, La-

bor Day, Veteran's Day, Thanksgiving Day and Friday After, Christmas

River Cities Transit Service Area & Routes
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5tk

DAV Van Service transports veterans from Safeway on 1227

15" Ave in Longview to the Vancouver and Portland VA.

« Vans depart Longview at 7 am and return from the
Portland VAMC at 3 pm.

e The DAV Van stops in Kalama and Woodland if requested.

e Vanriders are requested to schedule appointments
between 9am and 1pm to assure the patient will be on
time for the appointment and the return ride home.

o (Call (360) 423-3125 for more information or to schedule a
ride with this service.

e You MUST call ahead to reserve aride.

o This service is NOT wheelchair accessible.

River Cities Transit operates a para-transit service
for disabled individuals functionally unable to use
the fixed route bus service.

BONNEVILLE

o Buses service the Longview/Kelso area ONLY.

e Inorder to use this service, you are required to complete
an application form. Application forms are available at the
River Cities office at 254 Oregon Way or at the Transit
Center at 1135 12th Avenue, Longview, WA 98632.

e For schedules, fares and more information visit the

website at http://rctransit.org/lift/ or call (360) 442-5663.

River Cities Transit (previously CUBS) operates
fixed route buses which service the Longview/Kelso
city limits.

o Allroutes begin and end at Longview Transit Center,
where you can transfer to CAP buses to Vancouver.

o Forschedules, fares and more information visit the
website at http://rctransit.org/ or call (360) 442-5663.

L
TO VANCOUVER
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How to Ride The Bus:

1. Look up the stop closest to your place of residence on the bus
route. If you are not within comfortable walking distance or
cannot carpool to the bus stop, you may:

» Drive your car to the Park & Ride located at Washington
State Route #14 & Salmon Road

o Call to request Skamania County Dial-a-Ride to pick you up
and take you to a bus stop.

o If you live 3/4 of a mile or less from one of the bus stops,
you may call Senior Services at 509-427-3990 at least one
day in advance to deviate the route to pick you up.

2. The bus will also deviate 3/4 of a mile off of SR #14 and Wind
River Highway for people with disabilities. Requests must be
made a day in advance by calling 509-427-3990.

3. Take the bus into Vancouver to Fisher’s Landing Transit Center.

How to Get to The VA Medical Centers

(Portland OR Vancouver)
« If you have a smartphone, follow the directions in the “Clark
County” section on Page 8- “Google Maps”
o Forthe Vancouver VA Campus:
e Follow the directions in the “Clark County” Section of
this book on Page 11- “From Fisher’s Landing TC”
o Forthe Portland VA Medical Center:
« Follow directions inthe “How to Get to the Portland VA
Campus- Limited Vancouver East Side” box of directions
« Follow directions in the “How to Get to the Portland VA
Campus- Express Routes into Portland” directions box for
C-Tran Route #164
e You can also ride the free Vancouver VA Shuttle to
Portland VA Medical Center for appointments in Portland
(see schedule under “Clark County” section on Page 12)
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Human Services Council’s Medical Transportation
is available to Medicaid-covered individuals who
have trouble getting to their Medicaid-covered
medical appointments.

HSC will determine the type of transport most suited to
your abilities, locate the lowest-cost option given your
needs, and arrange for service with a service provider.
The most common types of transportation include: public
bus, gas vouchers, wheelchair vans and taxis.

Medicaid will cover the transportation costs.

Call (800) 752-9422 to schedule a ride or visit http://
www.hsc-wa.org/services/transportation/medical-
transportation for more information.

Human Services Council’s

Reserve-A-Ride Transportation

is a service provided for older, disabled, or low-
income residents who do not have access to
public transportation and who do not qualify for
Medicaid transportation.

HSC will determine the type of transport most suited to your
abilities, locate the lowest-cost option given your needs and
arrange for service with a transportation provider.

This service encourages group transportation/shared rides.
The most common types of transportation provided
through this service include: passenger/wheelchair taxis,
vans and minibuses.

Those eligible will be provided transportation at no cost.
Call (800) 752-9422, Option 4 to schedule ride or visit http://
www.hsc-wa.org/services/transportation/reservearide-
transportation for more information.
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Mt. Adams Transportation Service also offers a fixed
route from White Salmon/Bingen to Hood River on
Mondays, Wednesdays, and Fridays.

o This service is open to the public and does not require any
qualifications. Simply board at the bus stop.
» No Service on Tuesdays, Thursdays, or weekends. No service
on these holidays: New Year’s, Memorial Day, July
4th, Labor Day, Thanksgiving (Thur & Fri), and Christmas.
» See schedule on Page 21 for times of pickup and drop off.
e (all 509-493-4662 or 800-493-7606, or visit http://
www.gorgetranslink.com/transit-klickitat.html for info.
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STOPS Morning|Mid-Day [Afternoon [ Evening
White Salmon Library 8:15 11:40 1:30 4:20
Humboldt & Oak (Bank) | 8:17 11:50 1:32 4:22
McDonald’s (Bingen) 8:20 11:55 1:35 4:25
Port of Hood River* 8:25 12:00 1:40 4:30
(3;'(;(3(;2‘(’:%3@* 9:05 — 2:15 4:34
Walmart* 9:10 | 12:27 2:20 4:39
n dianCC(?gecl:;Cg?npus** 9:15 | 12:20" 2:25 4:44
Rosauer’s* 9:17 | 12:22" 2:27 4:46
Providence Hospital* 9:20 12:15" 2:30 4:50
Port of Hood River* 9:25 12:32 2:35 5:05
Bridge Mart (Bingen) 9:27 12:35 2:38 5:08
Oak & Humboldt (Napa) | 9:30 12:37 2:40 5:11
White Salmon Library 9:33 12:40 2:43 5:30

*Hood River Stops **No Service on Fridays
TBus Route Switches Only for Mid-Day

Human Services Council’s Medical Transportation
is available to Medicaid-covered individuals who
have trouble getting to their Medicaid-covered
medical appointments.

HSC will determine the type of transport most suited to
your abilities, locate the lowest-cost option given your
needs, and arrange for service with a service provider.
The most common types of transportation include: public
bus, gas vouchers, wheelchair vans and taxis.

Medicaid will cover the transportation costs.

Call (800) 752-9422 to schedule a ride or visit http://
www.hsc-wa.org/services/transportation/medical-
transportation for more information.

Mt. Adams Transportation Service provides a dial-a-
ride service to residents of Klickitat County who lack
transportation resources.

This service is provided for medical appointments,
employment, social services, and grocery shopping.
Frequent trips are made to Hood River and The Dalles.
Trips may be made to Portland/Vancouver for medical
appointments ONLY.

Veterans traveling to the VA Medical Center may connect
with DAV Vans in The Dalles or Hood River (Page 19)

To request a ride, call at least one day in advance. For rides
to Portland/ Vancouver, call at least one week in advance to
assure transportation availability.

If you live east of Klickitat & Dallesport, call the Goldendale
office: 773-3060/ 1-800-774-1699

If you live west of Klickitat & Dallesport, call the White
Salmon office: 493-4662/ 1-800-493-7606

For persons 60 and over, fares are by donation. For other
fares and more info visit: www.klickitatcounty.org/senior
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DAV Van Service transports veterans from Safeway on 520
Mount Hood St, The Dalles, OR to Portland VA Medical Center
at approximately 6:45 AM on weekdays.

e Thevanreturns at approximately 3:00 PM from the VAMC.

o Klickitat County veterans may connect with the vanin The
Dalles or Hood River.

« Those using this service are requested to schedule
appointments between 9 am and 1 pm to assure the
patient will be on time to the appointment.

o Call (800) 949-1004 Ext. 56957 or (503) 220-8262 for more
information or to schedule a ride with this service.

e You MUST call ahead to reserve aride.

o This service is NOT wheelchair accessible.

e You may call Mt. Adams Transportation (see previous
page) to schedule a ride from your home to the DAV Van
pick-up location and back home.

Hood River County Transportation District provides
public fixed-route service between The Dalles/Hood
River & Portland every Tuesday and Thursday.

e Fare: $8.00 each way

o See Page 20 for schedules

o (Call (541) 386-4202 or visit http://www.gorgetranslink.com/
regional-thedalles-hoodriver-portland.html for more info

o The OHSU Stop (Between Physician’s Pavilion & Sam
Jackson Hall Building) provides accessible connections to
the Portland VA Medical Center via the Skybridge

The Dalles— Hood River —Portland Schedule
Every Tuesday and Thursday

Location Time

Transportation Center (201 Federal St, The Dalles) [7:30 am
Transfer to CAT Bus at 224 Wasco Loop, Hood River | 8:00 am
Depart from Gateway MAX Station- Portland 9:15 am

Depart from Portland Art Museum 10" & Jefferson |9:35am
(Tri-Met Stop #3049)

Depart OHSU (Between Physician’s Pavilion & Sam [9:50 am
Jackson Hall Building)

Arrive Clackamas Town Center 10:30 am
(Main entrance west of Barnes & Noble)

Portland —Hood River — The Dalles Schedule

Every Tuesday and Thursday
Location Time
Leave Clackamas Town Center (Main entrance 2:00 pm

west of Barnes & Noble)

Depart from Portland Art Museum 10" & Jefferson |2:30 pm
(Tri-Met Stop #3049)

Depart OHSU (Between Physician’s Pavilion & Sam |2:50 pm
Jackson Hall Building)

Depart from Gateway MAX Station- Portland 3:30 pm
Arrive Hood River (224 Wasco Loop) 4:35 pm
Arrive The Dalles Transportation Center 5:10 pm

(201 Federal St)




